Missouri  Department  of  Corrections 


Mission  Statement 

The  Missouri  Department  of  Corrections  supervises  and  provides  rehabilitative  service 
to  adult  offenders  in  correctional  institutions  and  Missouri  communities  to  enhance 

public  safety. 


Message  from  the  Director: 

The  core  value  of  public  safety  remains  at  the  heart  of  what  the 
Department  strives  for  each  and  every  day.  Research  shows 
that  by  preparing  offenders  to  be  productive  members  of  society 
upon  their  release,  the  likelihood  of  recidivism  decreases. 
Reentry  is  the  catalyst  for  saving  substantial  amounts  of  money 
without  sacrificing  public  safety.  The  Missouri  Reentry  Process 
(MRP)  has  made  significant  strides  in  achieving  this  goal  since 
its  inception  nine  years  ago.  The  Department  of  Corrections 
and  our  state  and  local  partners  continue  to  keep  public  safety 
at  the  center  of  our  efforts  to  reduce  incarceration  rates  and 
recidivism,  and  to  interrupt  the  cycle  of  intergenerational 
crime. 


The  importance  of  immediately  starting  the  work  of  risk  reduction  and  reentry  when 
someone  enters  the  system  cannot  be  underestimated,  and  it  is  important  that  we  remember 
that  the  first  contact  can  be  anywhere  along  the  continuum  of  correctional  intervention  - 
with  a  probation  officer  or  in  a  correctional  institution.  Ensuring  that  our  staff  has  the  skills 
and  tools  they  need,  that  we  are  collaborating  with  our  partners  to  define  and  reach  shared 
goals,  and  that  we  are  working  in  accord  with  the  philosophy  of  evidence-based  practice 
remain  the  cornerstones  of  our  efforts. 


Probation  and  Parole  violator  return  and  revocation  rates  continued  to  decline  in  2010.  In 
2006,  26.2  percent  of  offenders  on  probation  or  parole  returned  to  prison.  In  comparison, 
that  percentage  of  offenders  decreased  to  19.9  percent  in  2010.  The  improved  rates  are  a 
testament  to  the  MRP  effort  and  the  dedication  of  our  Probation  and  Parole  staff. 


As  we  look  forward  to  the  challenges  and  opportunities  2011  will  bring,  let  us 
continue  to  strive  toward  our  goals  and  meet  adversity  head  on.  The  hard  work  and 
dedication  of  our  department  has  shined  in  recent  years  as  we  continue  to  set  the  bar 
higher  and  higher  with  each  passing  year.  I'm  confident  because  of  the  resolve  and 
commitment  of  our  team,  2011  will  be  another  banner  year. 

Sincerely, 
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St.  Louis  Police  Partnership: 

On  July  8,  2010,  District  EP  hosted  an  award  cer- 
emony to  recognize  the  combined  efforts  and  key 
players  of  the  St.  Louis  Police  Partnership  Program 
(SLPP).  Based  in  part  on  the  Boston  Operation  Night 
Light  program,  the  SLPP  began  in  2007  in  the  Wells 
Goodfellow  neighborhood  and  expanded  in  2009  to 
include  the  Hamilton  Heights  neighborhood.  At  the 
time,  Wells  Goodfellow  had  the  highest  crime  rates 
for  the  City  of  St.  Louis.  The  department  partnered 
with  the  St.  Louis  Metropolitan  Police  Department  in 
an  effort  to  curtail  crime  and  improve  the  quality  of 
these  neighborhoods.  Through  the  program,  proba- 
tion and  parole  officers  are  teamed  with  officers  from 
the  St.  Louis  City  Metropolitan  Police  Department 
to  supervise  clients  residing  in  the  aforementioned 
neighborhoods.  During  the  past  year,  the  SLPP  has 
experienced  a  success  rate  of  66  percent,  and  to  repair 
the  harm  to  the  community,  clients  completed  more 
than  500  hours  of  community  service  at  the  time  of 
the  ceremony.  Director  Lombardi  presented  a  part- 
nership award  to  Chief  Daniel  Isom  of  the  St.  Louis 
Metropolitan  Police  Department,  the  St.  Louis  Po- 
lice Partnership  Program  and  the  Neighborhood  Ac- 
countability Board  members,  a  group  of  community 
volunteers  whom  clients  must  appear  before  once  a 
month.  Since  this  ceremony,  Director  Lombardi  has 
also  presented  partnership  awards  to  two  companies 
-  one  in  St.  Louis  and  one  in  Kansas  City  -  for  their 
positive  support  of  probationers  and  parolees. 

Offender  Finance  Recognized: 

On  September  24,  2010,  offender  kiosks,  an  initia- 
tive of  the  department's  Offender  Finance  Services, 
was  among  173  government  programs  selected  for 
the  highly  prestigious  and  newly-created  Bright 
Ideas  program  through  the  Ash  Center  for  Democrat- 
ic Governance  and  Innovation  at  the  John  F.  Ken- 
nedy School  of  Government  at  Harvard  University. 
Kiosks  are  available  inside  the  state's  prisons  where 
offenders  can  access  their  personal  account  informa- 
tion. 

Puppies  for  Parole: 

Puppies  for  Parole  is  the  result  of  the  department's 
partnerships  with  animal  shelters  and  animal  advo- 
cate groups  throughout  the  state.  On  February  1, 
2010,  Jefferson  City  Correctional  Center  received  the 
first  dog  through  Puppies  for  Parole,  and  today  there 
are  10  participating  institutions  with  six  more  sched- 
uled to  implement  the  program  in  the  coming  year. 
The  dogs'  training  consists  of  a  two-month  period  in 


which  they  learn  verbal  commands  and  general  obe- 
dience. The  culmination  of  the  training  is  the  gradu- 
ation ceremony  at  the  end  of  the  eight  weeks,  during 
which  time  the  dogs  are  administered  a  K-9  Good 
Citizenship  Test,  which  they  must  pass.  Offender 
trainers  gain  vocational  skills  and  learn  responsibil- 
ity through  the  program,  plus  it  offers  the  opportu- 
nity to  repay  the  community  for  the  debts  their  crimes 
caused.  In  addition,  it  provides  the  dogs  a  second 
chance,  if  not  their  only  chance,  to  find  a  home.  The 
program  also  provides  an  incentive  for  offenders  to 
modify  their  behavior,  and  has  been  found  to  provide 
a  calming  effect  to  the  overall  prison  population  and 
staff.  Some  of  the  dogs  are  being  trained  for  service 
purposes.  For  example,  a  deaf  dog  was  trained  in 
sign  language,  and  the  offenders  at  the  institution  fi- 
nanced the  adoption  fee  and  presented  the  dog  to  the 
Missouri  School  for  the  Deaf  in  Fulton,  Mo.,  to  serve 
as  a  companion  to  the  students.  Dogs  have  also  been 
trained  to  assist  residents  in  group  homes  operated  by 
the  Department  of  Mental  Health,  and  the  department 
has  partnered  with  Cardinal  Glennon  Hospital  to  train 
companion  dogs  for  children  with  autism.  The  dogs 
in  the  program  are  also  used  in  hospice  units  within 
the  institutions  and  with  offenders  battling  mental  ill- 
ness, and  their  presence  has  had  a  profound  and  thera- 
peutic effect  on  their  treatment. 

Puppies  for  Parole  is  funded  entirely  through  dona- 
tions and  does  not  receive  state  funding.  In  October 
2010,  the  program  received  the  Governor's  Award  for 
Quality  and  Productivity  in  the  Innovation  category. 

MRP  Grants: 

In  2010,  the  department  was  awarded  $457,935  in 
federal  Second  Chance  Act  funding  through  the  U.S. 
Department  of  Justice  for  the  Second  Chance  in  Ac- 
tion (SCIA)  project.  The  project  will  serve  high  risk 
women  being  released  to  rural  southeastern  Missouri 
communities.  Women  released  to  rural  Missouri 
often  face  challenges  in  transition  due  to  limited  re- 
sources. The  goal  of  SCIA  is  to  increase  public  safety 
and  reduce  recidivism  through  an  innovative  transi- 
tion model  that  draws  upon  research  to  intensify  case 
management,  improve  employment  outcomes  and  in- 
crease housing  opportunities. 

Aging  Offender  Management: 

In  2010,  the  department  developed  an  Aging  Of- 
fender Management  Team  to  determine  the  most  ap- 
propriate process  for  dealing  with  the  needs  of  aging 
offenders  and  reducing  the  need  for  long-term  care 
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while  providing  appropriate  health  and  housing  ser- 
vices to  accommodate  their  special  needs.  In  addi- 
tion, the  team  also  recommended  the  development  of 
an  Annual  Appraisal  Form  to  be  used  in  conjunction 
with  the  annual  physical  completed  by  custody  and/ 
or  classification  staff  who  have  daily  contact  with 
the  offender.  This  form  will  specifically  target  daily 
living  activities  such  as  going  to  meals,  reporting  to 
callouts,  reporting  to  assignments,  etc. 


in  transitional  care  unit  beds.  Offenders  over  the 
age  of  50  represented  15.3  percent  of  the  incarcer- 
ated population,  a  percentage  that  has  doubled  in  the 
past  10  years.  The  team's  finding  have  led  to  sev- 
eral recommendations  that  are  being  implemented. 
Jefferson  City  Correctional  Center  piloted  Enhance 
Care  Units  (ECUs),  a  middle  ground  between  gen- 
eral population  and  the  infirmary.  The  idea  behind 
ECUs  is  to  keep  offenders  as  functional  as  possible 
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;  Supervisor  II  -  JCCC 
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CO  I 
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June 

Cynthia  Collier 

Unit  Supervisor* 

District  7S 
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Tina  Townes 

Unit  Supervisor 
District  EP 


The  Missouri  Department  of  Corrections'  staff  exemplify 
professionalism  every  day  in  their  mission  to  enhance  public 
safety.  The  12  employees  pictured  here  -  our  2010  employees  of 
the  month  -  went  above  and  beyond  in  their  job  duties  to  advance 
the  standard  of  excellence  in  corrections  and  to  make  Missouri 
safer.  In  addition  to  these  shining  examples  of  professionalism, 
the  department  saw  several  employees  honored  in  2010  for 
innovation,  collaboration  and  bravery. 

The  department's  Puppies  for  Parole  program  received 
the  Governor's  Award  for  Quality  and  Productivity  in  the 
category  of  Innovation  on  October  20,  2010.  Sixteen  employees, 
credited  with  developing  the  program,  accepted  the  award  during 
a  ceremony  in  the  Capitol  rotunda. 

In  conjunction  with  State  Employee  Recognition  Week, 
held  in  August,  Governor  Nixon  announced  the  winners  of  the 
Awards  of  Distinction  during  a  special  ceremony  in  his  Capitol 
office.  Four  out  of  five  honorees  were  Department  of  Corrections' 
employees.  Corrections  Officer  I  John  Taylor  (Farmington 
Correctional  Center)  received  the  Heroism  Award  for  his  efforts 
to  save  a  family  from  a  house  fire.  Caseworker  Paulette  Bruch 
received  the  Human  Relations  Award  for  her  work  with  reentry, 
specifically  spearheading  the  Parenting  from  Prison  pilot  program, 
at  Women's  Eastern  Reception,  Diagnostic  and  Correctional  Center 
in  Vandalia.  The  Innovative  Suggestion  of  the  Year  Award  went 
to  Caseworker  Alan  Butterworth  (Farmington  Correctional 
Center).  He  suggested  establishing  an  automated  savings  account 
system  to  cover  a  released  offender's  transportation  expenses, 
thereby  reducing  the  cost  to  the  department.  Tim  Wholf,  district 
administrator  with  Probation  and  Parole  (District  19),  was  honored 
with  the  Leadership  Award  for  adjusting  his  staff's  workload  to 
ensure  productivity  and  efficiency. 

In  2010,  the  department  had  the  honor  of  presenting  an 
Award  of  Valor  on  four  separate  occasions  to  staff  who  acted 
in  a  heroic  or  courageous  manner,  despite  personal  risk.  Those 
awards  were  presented  to  OSA-K  Melissa  Leuthauser  (Missouri 
Eastern  Correctional  Center),  Corrections  Officer  I  John  Taylor 
(Farmington  Correctional  Center),  Probation  Officer  II  Meghan 
Murbarger  (District  17),  and  Classification  Assistant  Jerry 
Cartrette  (Potosi  Correctional  Center). 

The  department's  staff  is  more  than  11,000  strong, 

and    these    are    but    a    few 
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Robert 
Johnson 

CO  I  -  JCCC 


examples  of  our  shining  stars 
of  public  safety,  integrity,  and 
professionalism.  We  are  truly 
proud  of  our  staff! 


October 

Cindy  Wansing 

Business  Manager 
JCCC 

November 

Frank  Milton 

CO 
TCC 


September* 

Robert  Gruber 

Enterprise  Manager  -  MVE 


December 

Melissa 
Martin 

SOSA 
FRDC 


Director  George  A.  Lombardi 


573-526-6607 


DIVISION  of  PROBATION  &  PAROLE 


3400  Knipp  Drive  •  Jefferson  City,  MO  65109 
Division  Director  Ellis  McSwain   


816-271-3131 


816-632-3781 


573-248-2450 


Dist  1-St.  Joseph    

3305  Faraon  St  64501 

Dist  2-Cameron  

207  E.  McElwain,  Suite  B  64429 

Dist  3-Hannibal   

2002  Warren  Barret  Dr.  63401 

Dist  4-KC    816-482-5882 

1730  Prospect*  2nd  Floor  64127 

Dist  4B-KC  816-889-7420 

1828  Walnut*  9th  Floor  64108 

Dist  4C-KC  Central   816-889-3322 

3111  Swope  Parkway  64130 

Dist  4R-KC  Region   816-889-7600 

1828  Walnut*  10th  Floor  64108 

Dist  4W-KC  West   816-753-8320 

1330  Brush  Creek  64110 

Dist  5-Warrensburg   660-543-7920 

610  N.  RidgeviewDr  64093 

Dist  6-Columbia  573-884-7016 

1500  Vandiver  •  Ste  110  65202 

Dist  7B-St.  L  Pretrial  314-340-6999 

1114  Market -Room  200  63101 

Dist  7C-St.  L  Central  314-340-7240 

111  N.  7th  •Room  150  63101 

Dist  7S-St.  L  South   314-301-4999 

3101  Chouteau  63103 

Dist  EC-St.  L  314-877-1000 

220  South  Jefferson  63103 

Dist  EP-St.  L  314-877-1000 

220  South  Jefferson  63103 

ERA-Eastern  Reg  Annex  314-877-1176 

220  South  Jefferson  •  2nd  Floor  63103 

Dist  8C-St.  L  Co   314-340-3801 

9441  Dielman  Rock  Isl  Industrial  Dr  63132 

Dist  8E-St.  L  Co  314-877-3000 

4040  Seven  Hills  Rd  63033 

Dist  8N-St.  L  Co  N 314-877-2602 

8501  Lucas  &  Hunt  Blvd  63163 

Dist  8S-St.  L  Co  S 314-416-2884 

7545  S.  Lindbergh*  Ste  120  63125 

Dist  9-Joplin  417-629-3200 

1919  N.  Rangeline  Road  64801 

Dist  10-Springfield 417-888-4203 

2530  S.  Campbell  •  Ste  H  65807 

Dist  10R-Spgfld  417-895-5700 

1735W.  Catalpa«SteA  65807 

Dist  11-Rolla   573-368-2233 

1105Kingshighway  65401 

Satellite  •  Steelville  573-775-3311 

100  S.  1st  St.  65565 

Dist  12-Farmington  573-218-5006 

1430DoubetRd  63640 

Dist  13-West  Plains  417-256-6178 

1580  Imperial  Center  65775 

Dist  14-Sikeston  573-472-5353 

102  Arthur  Street  63801 

Satellite  •  New  Madrid    ....  573-748-2464 

350-C  US  Highway  61  63869 

Dist  15-Hillsboro   636-789-3392 

4621  Yeager  Road  63050 

Dist  16-Union  636-583-8933 

#3  Truman  Court  63084 

Dist  17-St.  Charles   636-940-3333 

211  Compass  Point  Drive  63301 


573-751-8488 

573-526-6551 

Dist  18-Moberly   660-263-3762 

1150S.  Morley  65270 

Satellite  •  Macon   660-385-5731 

1716  Prospect  Dr  •  Ste  A  63552 

Satellite  •  Kirksville    660-785-2430 

516  South  Main  63501 

Dist  19-Liberty  816-792-0793 

910  Kent,  Liberty  64068 

Dist  20-Camdenton  573-346-2878 

409  W  US  Highway  54  65020 

Dist  21-Branson  417-334-5613 

2720  Shepherd  of  Hills  Exp  •  Ste  A  65616 

Dist  22-Cape  Girardeau   573-290-5820 

3463  Armstrong  63703 

Satellite  •  Perryville  573-547-9285 

12EastWichern  63775 

Dist  23-Kennett   573-888-4900 

1401  Laura  Dr.  63857 

Dist  24-lndependence 816-795-6055 

14440  East  42nd  St  64055 

Dist  25-Poplar  Bluff  573 -840 -9555 

1441  Black  River  Ind.  Park  Dr.  63901 

Dist  26-Fulton  573-592-4061 

1397  State  Rd.  O  65251 

Dist  27-Jefferson  City   573-751-4949 

2705  W.  Main  65109 

Dist  28-Belton   816-322-1166 

836  North  Scott  64012 

Dist  29-Sedalia  660-530-5530 

205  Thompson  Road  65301 

Dist  30-Nevada   417-448-1250 

330  South  Prewitt  64772 

Dist  31-Caruthersville  573-333-2809 

PO  Box  940,  91 5  Hwy  84  W  63830 

Dist  32-Lexington  660-259-3465 

1102  Main  St  64067 

Satellite  •  Marshall    660-831-5238 

1239  Santa  Fe  Trail  •  Ste  300  65340 

Dist  33-Neosho   417-451-5322 

1845  Laquesta  Drive  64850 

Dist  34-Lake  Ozark 573-964-6748 

101  Crossings  West,  Suite  103  65049 

Dist  35-Lebanon  417-532-6224 

300  South  Jackson  65536 

Dist  36-Potosi 573-438-3448 

326  East  High  St  •  Ste  1  63664 

Dist  37-Dexter 573-624-9434 

1003  Wildwood*  Ste  A  63841 

Dist  38-Troy  636-528-5821 

311  Travis  Boulevard  63379 

Satellite-Warrenton  636-456-5299 

505  Ingram  Lane  63383 

Dist  39-Trenton 660-359-3227 

1601  East  30th  64683 

Satellite  •  Brookfield  660-258-7916 

301  Burnham  64628 

Dist  40-Maryville  660-582-4799 

115  E.  4th  St  64468 

Dist  41-Charleston  573-683-3673 

305  South  Cooper  63834 

Dist  42-Nixa  417-724-1344 

301  E.CC  Highway  65714 

Dist  43-Aurora  417-678-0832 

27  W.  Locust  65605 


Switchboard  &  General  Information 

2729  Plaza  Drive,  Jefferson  City,  MO  65102 

573-751-2389 


Kansas  City  Community  Release 

Center  816-842-7467 

651  Mulberry  St  64101 

St.  Louis  Community  Release 

Center ^i4_A77_n^nn 

1621  North  First  St  63102 


314-877-0300 


DIVISION  of 

STITUTIONS 


Division  Director 
Steve  Long 

2729  Plaza  Drive,  Jefferson  City  65102 

Algoa  Correctl  Ctr 573-751-3911 

8501  No  More  Victims  Rd,  Jefferson  City  65101 

Boonville  Correctl  Ctr  660-882-6521 

1216  E  Morgan  St,  Boonville  65233 

Central  MO  Correctl  Ctr 573-751-2053 

Hwy  179,  Jefferson  Cy  65102 

Chillicothe  Correctl  Ctr 660-646-4032 

3151  Litton  Road,  Chillicothe  64601 

Crossroads  Correctl  Ctr 816-632-2727 

1115  E  Pence,  Cameron  64429 

Eastern  Reception, 

Diagnostic  &  Correctl  Ctr    ...573-358-5516 

2727  Hwy  K,  Bonne  Terre  63628 

Farmington  Correctl  Ctr  573-218-7100 

1012  W  Columbia,  Farmington  63640 
Fulton  Reception 

&  Diagnostic  Ctr 573-592-4040 

PO  Box  190,  State  Road  O,  Fulton  65251 
Jefferson  City  Correctl  Ctr  ...573-751-3224 
8200  No  More  Victims  Rd,  Jefferson  Cy  65101 

Maryville  Treatmnt  Ctr 660-582-6542 

30227  US  Hwy  136,  Maryville  64468 

MO  Eastern  Correctl  Ctr 636-257-3322 

18701  Old  Hwy  66,  Pacific  63069 

Moberly  Correctl  Ctr 660-263-3778 

PO  Box  7,  S.  Morley,  Moberly  65270 

Northeast  Correctl  Ctr 573-324-9975 

13698  Airport  Road,  Bowling  Green  63334 

Ozark  Correctl  Ctr  417-767-4491 

929  Honor  Camp  Ln,  Fordland  65652 

Potosi  Correctl  Ctr 573-438-6000 

11593  State  Hwy  O,  Mineral  Point  63660 
South  Central  Correctl  Ctr  ...573-674-4470 
255  Hwy  32  West,  Licking  65542 

Southeast  Correctl  Ctr 573-683-4409 

300  East  Pedro  Simmons  Dr,  Charleston  63834 

Tipton  Correctl  Ctr 660-433-2031 

619  N  Osage  Ave,  Tipton,  MO  65081 
Western  MO  Correctl  Ctr         816-632-1390 
609  East  Pence  Rd,  Cameron,  MO  64429 
Western  Reception,  Diagnostic 

&  Correctl  Ctr 816-387-2158 

3401  Faraon,  St.  Joseph  64506 
Women's  Eastern  Reception, 
Diagnostic  &  Correctl  Ctr   ...573-594-6686 
1101  E  Hwy  54,  PO  Box  300,  Vandalia  63382 


DIVISION  of 


» ]  a  a  a :  I  m  a ; 


REHABILITATIVE 


Division  Director 

Dr.  Mariann  Atwell  573-526-6493 

2729  Plaza  Drive,  Jefferson  City  65102 

Cremer  Therapeutic 

Treatment  Center 573-592-4013 

689  Highway  O,  Fulton  65251 


